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Read the following scenarios and write down your first reaction. Then write a couple of alternatives to the way you would handle the situation.

1. You find out that someone has intentionally broken your car window.
Your natural reaction: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Alternative #1 to your reaction: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Alternative #2 to your reaction: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. Your biggest client has decided to take its business elsewhere.

Your natural reaction: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Alternative #1 to your reaction: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Alternative #2 to your reaction: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


3. A water main break is preventing you from getting into your home.

Your natural reaction: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Alternative #1 to your reaction: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Alternative #2 to your reaction: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. Your favorite television show has been taken off the air.

Your natural reaction: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Alternative #1 to your reaction: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Alternative #2 to your reaction: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

